Korber Supply Chain

K.Motion Skytrack

Making it fast and easy for your
customer

Your customers are looking for transparent access

to information. You’re looking to maximize the use of
your customer service people. Our tracking solution
is the tool to satisfy both constituents. Your team
reduces the time they spend on repetitive tasks while
your community gets timely updates and statuses on
their schedule rather than on yours.

Our tracking solution works in conjunction with other
customer facing applications in the Kérber suite to
deliver:

+ Load Tracking - the unique design supports parcel,
TL and LTL shipments. Keep up to date with current
shipment status, last known position and ETA.

. Freight Order — customers can enter new orders,
link probills together into orders and accept rates
returned.

- Document Imaging — access current copies of trip

documents such as invoices, bill of lading, proof of
delivery and any relevant pictures.
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- Dashboards — assemble an array of key
performance indicators (KPI) that deliver valuable
insight to your customers

« Reports - deliver customer specific reports
directly through the portal or in their email box

All of this along with the ability to dock your own
web pages in the GPS tracking solution framework
delivers the competitive differentiation you’re
looking for. Our browser based GPS tracking
solution can help you lower your costs, improve your
customer service and drive operational efficiencies
in your business. Isn’t it time to start?

Key features

- Powerful meta-data engine
- Extensive retrieval options

- Intuitive user experience
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