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HIGHJUMP SHIPMENT 
VISIBILITY AND 
NOTIFICATION 
SOLUTION 
Empowering the Extended Enterprise 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

BENEFITS 

 
◼ Know exactly where your 

shipment is at all times 

 
◼ Create and modify your orders 

as needed 

 
◼ Have digital copies of all 

documentation 

 
◼ Get easy-to-interpret displays 

of your KPIs 

 
◼ Get customers their unique 

reports where and how they 

want 

◼ Pass on any information to 

customers automatically 

 
 
 
 

SUPPLY CHAIN NETWORK SOLUTIONS 

 
MAKING IT FAST AND EASY FOR YOUR CUSTOMER 

Your customers are looking for transparent access to information. You’re looking to 

maximize the use of your customer service people. HighJump’s shipment visibility and 

notification solution is the tool to satisfy both constituents. Your team reduces the time 

they spend on repetitive tasks while your community gets timely updates and statuses on 

their schedule rather than on yours. 
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HIGHJUMP’S SHIPMENT VISIBILITY AND NOTIFICATION SOLUTION WORKS 

IN CONJUNCTION WITH OTHER CUSTOMER-FACING APPLICATIONS IN THE 

HIGHJUMP SUITE TO DELIVER: 

 

• Load Tracking — the unique design supports parcel, TL, and LTL shipments. Keep up 
to date with current shipment status, last known position, and ETA. 

• Freight Order — customers can enter new orders, link probills together into orders, 
and accept rates returned. 

• Document Imaging — access current copies of trip documents such as invoices, bill 
of lading, proof of delivery, and any relevant pictures. 

• Dashboards — assemble an array of key performance indicators (KPI) that deliver 
valuable insight to your customers. 

• Reports — deliver customer-specific reports directly through the portal or in their 

email box. 

 
All of this along with the ability to dock your own web pages in the solution’s framework 

delivers the competitive differentiation you’re looking for. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ABOUT HIGHJUMP 
In almost every industry, buyers are becoming 

more fickle, and more demanding. For logistics 

executives, effectively meeting buyer needs 

has become a relentless quest for speed and 

agility. Traditional supply chain solutions – siloed, 

complex and hard-to-implement – no longer 

suffice, as competitors find ways to deliver goods 

faster and more profitably. 

 
In this “now” economy, HighJump helps you 

stay agile, with adaptable, connected solutions 

that harness the power of your trading partner 

community. From the warehouse to the storefront, 

from the desktop to the driver’s cab, we can 

help you achieve new levels of supply chain 

responsiveness, performance and profitability. 

 
HighJump’s suite of warehouse management, 

business integration, transportation management, 

and retail/DSD solutions form a complete, 

powerful and adaptable platform that allow you to 

drive growth, customer satisfaction and revenue. 

HighJump: supply chain accelerated. 

 
 

THE IMPACT TEAM IS HERE TO HELP! 

If you have any questions regarding HighJump or how our products can improve 

your business, our passionate team is here for you. 

 

Call us toll free at 855.332.0861 or email sales@impactwms.com 
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